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What’s all the fuss about?

More and more we find ourselves
using the Internet to help us in many
aspects of our lives, both personal 
and professional. So it makes sense
that at Prudential, we’ve embraced 
the Internet to help you grow your
business, maintain your competitive
edge, plan your time and resources,
and respond to your clients’ needs.

We’ve written this guide with one goal 
in mind: to show you how to get online
with us – and what to do when you get
there. Whatever your level of
understanding, reading through this
guide will take you no more than twenty
minutes. But it’s time well spent. Once
you make the transition and realise the
real benefits of doing business online,
you won’t look back.
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What are the benefits of doing business online?

More and more financial advisers
are going online. Here’s why:
Access: You no longer have to keep
filing cabinets full of product literature, 
or spend ages on the phone. On
pruadviser.co.uk you can access most 
of the support you need to sell and service
our products online, including brochures,
illustrations, new business submission and
Individual policy servicing.

Convenience: The site is available
outside normal office hours, so it’s much
easier to get the information you need.
You can conduct your business almost
entirely from your computer. And with 
a laptop, you can go online virtually
anywhere, using mobile technology.

Cost: By arranging illustrations and
purchasing policies online, you can save
time and costs per transaction – a real
saving for your business.

Hassle-free: We work really closely 
with advisers when we develop our
online services, so the website is intuitive,
and easy to find your way around.

Security: You have completely secure
access through UNIPASS®, the leading
provider of online security to the financial
advice industry. Once you’ve got a
UNIPASS® certificate, you’ll be able 
to use a whole range of essential sites.

Speed: Working online reduces errors
and improves the efficiency of your
business. It’s quicker to sell and service
online, which means commission
payments are usually paid earlier.

Support: You can contact our 
dedicated eBusiness Helpdesk by email
(pruadviser.helpdesk@prudential.co.uk)
or by phone (0808 234 5200) if you 
have any questions. Calls may be
monitored or recorded for quality 
and security purposes.

Time: Taking your business online 
frees up time you would have spent
processing paperwork, giving you more
time to focus on generating revenue.

"I have used the Prudential
extranet site for the past few
years and find the site logical
and straightforward. Valuations
are easily accessible and provide
a good record for our files.
Access to on-line Illustrations 
is an extremely useful tool 
and gives us the ability to
amend/change Illustrations
immediately without relying 
on the post. Another asset is 
the product information and vast
literature readily available."

Kim Daley of Orwell Securities,
January 2012. 
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Accessing pruadviser

Getting started
To start doing business on
www.pruadviser.co.uk, you’ll need 
a UNIPASS® certificate. UNIPASS®

allows you secure access to all the leading
websites for financial advisers, including
pruadviser.co.uk It’s easy to apply for –
it’ll only take a few minutes – and it's free
to all financial advisers. Once you receive
it, your UNIPASS® sits on your PC,
allowing you to maintain the privacy and
integrity of the information you send and
receive. Alternatively, you can log into our
extranet site using your Assureweb or
Avelo Exchange Credentials.

You don't need to register to access
Prudential's adviser extranet. To access the
full range of secure online services we offer,
you just need a UNIPASS® or your
Assureweb or Avelo Exchange Credentials.

From the homepage, simply select the
product category or transaction. For some
services such as valuations, you won't be
asked for any further information.

For other services such as illustrations,
new business submission and new
business tracking you'll be asked to 
enter your Prudential agency account
number(s). We'll only ask for this once,
and the information will be saved for
your next visit. If necessary, you can
change the agency you’re working 
on at any time by clicking on “Change
adviser”. If you’re unsure of your 
agency numbers, our eBusiness
Helpdesk can provide these. Just 
call us on 0808 234 5200 or email
pruadviser.helpdesk@prudential.co.uk
Calls may be monitored or recorded for
quality and security purposes.

Why use Unipass®?
1. UNIPASS® saves you time 

and money

2. No more usernames 
or passwords to remember

3. UNIPASS® is secure and
encrypted

4. It gives you a unique 
identity online

5. UNIPASS® takes minutes to 
set up and will save you hours

6. It’s easy to use

7. It’s free for advisers

If you haven’t already, go to the
www.unipass.co.uk website and
follow the registration process. 
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Key service 1

Illustrations
You can produce illustrations online in
seconds. It’s easy to review your work
and correct any mistakes, so you can
produce consistently high standards 
of service for your clients. You can 
also store and edit your information for 
as long as necessary. 

The following example shows how
you would create an illustration for
an Onshore Investment Bond. 

Step 1. Select the type of product your client wants

Step 2. Choose the Illustration Basis
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Step 3. Enter your client’s details

Step 4. Populate the Investment Amount (and change other defaults 
if required). If you wish to view or amend your commission you can do so 
on this screen

Key service 1
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Key service 1

Step 5. Select your client’s fund(s) by clicking on the drop down box(s)

Step 6. Select any other options if required and click “Calculate”
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Step 7. You’ll receive the Illustration Summary in an instance! You can recall
this information in the future. The full quotation and further options can be
accessed by clicking on “Next”

Key service 1

Step 8. This screen now gives you the full range of options – you can view
the full illustration and either print this or save it as a PDF document. You can
also view and either print or save a partially completed application form. You
can also view and print Key Features and other Sales literature. Finally you
can print the Online Declaration form which is required for Applications
submitted Online



Online Submission
Not surprisingly, submitting new business
online is really straightforward. You’ll
wonder how you ever managed without
it. Remember, by using a UNIPASS®
certificate any data submitted online is
secure and encrypted. You can also save
the application at any time and retrieve 
it to complete at a later date.

You can also retrieve your illustration and
continue to submission through “next
steps” so that all the client information is
pre-populated into the submission form.
This is a much easier and efficient process.
In this example we are keying all the
information from scratch).

Step 1. Select New Business Submission from the list of online services, then
select the type of product your client wants.

Step 2. Then select the type of product your client wants

Key service 2
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Step 3. Enter basis of the application

Step 3 cont. Enter client and address details

Key service 2
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Step 4. Enter the investment details and choose the funds

Key service 2
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Step 5. Enter the product options, including details of any withdrawals
required and choose the funds

Select the commission to be taken

Complete the client verification details, then choose submit

Key service 2
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Step 6. You’ll receive your policy number in an instant! Follow the instructions
on this summary screen for what to do now. You can also print your
application, populated with all data entered during the online submission.

Key service 2
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You can now link directly from The
Exchange portal to Pruadviser, to
produce more detailed Illustrations and
to process new business applications for
our onshore Bond products.Details of
these improved features:

> Use the “Refine Quote” or “Apply”
buttons which appear in the results
screen in The Exchange Quotes
Service, to link from The Exchange
through to Pruadviser Illustrations or
New Business Submission services 

> All client data entered on The
Exchange will be pre-populated 
in to the relevant fields within the
Pruadviser services, removing the
need to re-key data and saving time.

> For Illustrations, a copy of the
Illustration PDF that is produced will
be returned to The Exchange and can
be stored against the client record

> Likewise for New Business
Submissions, a PDF copy of the
Application, including all application
data entered, will be returned to The
Exchange and can be stored against
the client record



New Business Tracking
To avoid unnecessary chase up phone
calls, our New Business Tracking facility
allows you to view all pipeline business,
assess the status of an individual piece 
of business and understand the reason
behind any potential delay. New
business tracking is available for
“Onshore and Offshore”.

Step 1. Choose how you’d like to search – you can either look for a specific
policy or see details of all your pipeline business

Step 2. Select the piece of pipeline business you’re interested in 

Key service 3
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Step 3. You’ll now see details of application, including its current status 

Step 4. If there are any delays you'll be able to see why.

Key service 3
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The new services within our Individual
Policy Servicing have been developed
based on extensive feedback from
advisers, and offers several new features
to make it easier and simpler for you 
to use. 

These include: 

> Revamp to our existing
valuation screens

> Combined Pension Valuations

> New Policy Detail Screens

> Transaction History

> Access to valuations, policy details 
& transaction history for advisers 
with a “Letter of Authority”

> Online Switching for Investments 
& Personal Pensions

> Annuity Copy Statements

Individual Policy Servicing
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Valuations
Based on extensive feedback from
advisers, our valuation service has been
enhanced and offers several new
features to make it easier and simpler 
for you to use.

Step 1. The first thing you may notice is that the colours have changed on
our valuation/policy servicing screens throughout to give it a fresher,
younger look.
You will also see that it asks you to input either a Plan Number or Annuity Reference
Number as this screen is shared by Annuity Copy Statements. 

Step 2. You will then see a list of your clients Prudential Plans, along with
details of any linked plans (for personal pensions). Select the plan you wish
to enquire on and click on “Go”

Key service 4
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There are now 3 tabs along the top of the
screen. Tabs will show if these services
are available, as Transaction History is
only available on some product types.

> Valuation

> Policy Details 

> Transaction History

The agency number has been added to
this screen too but this will only show for
the servicing agent not a “Letter Of
Authority” advisers. 

Click on the “Print Details” button for a
full valuation statement. 

Policy Details
You can also view the Policy Details by
clicking on the Policy Details tab along
the top of the page. 

Information included on this page is 
as follows.

> Plan Details

> Basic Contract Information

> Investment Details- Includes all 
top-ups

> Withdrawal details

You can also print these details by
clicking on “Print Details” at the bottom
on the screen. 

Key service 4
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Transaction History
You can also view the transaction history
for most investment products by clicking
on the “Transaction History” button.
This will display the plan's financial
transactions and you can filter and sort
this data to suit your needs e.g. you can
sort into tax year, transaction type, etc.,
and print a copy for your records. 

Key service 4
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Key service 5

Online Switching Request
Online Switching has become more
common in the industry so Prudential
have introduced this to PruAdviser within
our Individual policy servicing
transactions for both Investments and
Personal Pensions.

Investments – Flexible Investment Plans
& Prudential Investment Plans.

Personal Pensions – Flexible Retirement
Plan and Income Drawdown.

Step 1. If the adviser has an approved mandate form then he can answer
“Yes” which will then take the user to the funds switch detail page.

If the adviser does not have a valid approved mandate form then he can answer “No”
and an error message will be displayed with a link to the literature library where the
adviser can find the mandate form.
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Step 2. Onshore Bond Switch Details

> The adviser enters the fund details.

> There will be links to “General” as
well as “Important information”
for PruFund.
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Key service 5
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Step 3
Before submitting the switch request the
user has to agree that they have read the
Key Features & Fund Guide otherwise
they can not submit the request.

If the user does not select the terms
and condition check box and clicks on
next button, the system generates an
error message.

Step 4
The Summary Page will allow the user 
to review the summary of the switch
request and they can always go back 
if they need to modify the request.



The Output is presented in HTML format.

Key service 5
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Step 5

> The user will be presented with the
option to print what was submitted. 

> The system creates a date and time of
which the switch was submitted and
this is what is used for the price of the
units by the processing team. 
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Onshore Bonds Transactional History

Onshore Products, 
Valuations/Policy Details

Our website is the quickest and easiest route to all the Prudential information you need to help you and your business
day to day. It’s available whenever you need it.

Don’t forget – we’re here to help 

You’re not alone. Our dedicated eBusiness Helpdesk is available to help you with any questions you have, or
problems you encounter. Just call 0808 234 5200, between 8.30am and 6pm, Monday to Friday. 

Pre-Sale Illustrations

Annuities

Onshore Bonds

3

Personal Pension with SIPP 3

3

GPP and Group Stakeholder 3

3

International Bonds 3

Personal Pension with SIPP 3

Group Personal Pensions 3

New Business Submission

Annuities

Onshore Bonds

3

3

Personal Pension with SIPP 3

Group Personal Pensions 3

New Business Tracking

Annuities

Onshore Bonds

3

3

International Bonds

Personal Pension with SIPP 3

Group Personal Pensions 3

Occupational Pensions 3

3

Other Services

Full Literature Library

Fund Performance/Prices

3

3

Online Agency Setup 3

Scheme Administrator/Trustee Access 3

Online Scheme Servicing 
(for GPPs and Group Stakeholder)

Policyholder Access 
(for GPP and Group Stakeholder)

3

3

Prudential News & Information 3

Online Contribution Submission 
(for GPP and Group Stakeholder) 3

Individual Policy Servicing

Illustrations of Projected Benefits

Calls may be monitored or recorded for quality and security purposes.

3

Annuity Copy Statements 3

Fund Switching 3

Online information and services at a glance
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As well as the services offered by pruadviser.co.uk, you can also use the main portals to access a wide range of online services. The
tables below show which services we offer with each of the portals.

Illustrations & New Business Submission

The Exchange Assureweb Webline Bankhall Online

Flexible
Investment

Plan

Illustrations

3

NB
Submission

3

Illustrations

3

NB
Submission

3

Illustrations

3

NB
Submission

3

Illustrations

3

NB
Submission

3

PruFund
Investment

Plan

Illustrations

3

NB
Submission

3

Illustrations

3

NB
Submission

3

Illustrations

3

NB
Submission

3

Illustrations

3

NB
Submission

3

Contract Enquiry (Valuations)
Prudential support industry standard Contract Enquiry links, which allow advisers to have real time valuation data sent direct to their
back-office system. We currently have this in place with the following commonly used systems:

If you need help with any of these services please contact the eBusiness Helpdesk on 0808 234 5200 or
pruadviser.helpdesk@prudential.co.uk

Calls may be monitored or recorded for quality and security purposes.

> 1st Software (Adviser Office)

> Bluecoat Software

> Durrell Software

> Exweb Gold

> Intelliflo (Intelligent Office)

> JCS

> Officeweb

> Plum Software

> Quay Software

> SSP Swift

> True Potential 

What services are available through the portals?
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5 good reasons to submit Bonds online

1. A simple case can be
submitted in less than 10 minutes
because no re-keying of data is
required
The data is re-used from the illustration
you’ve already produced online. You may
also be able to retrieve the quotation
online even if you originally requested it
from our call centre or via one of the
leading Industry portals! (Subject to the
agency number you have populated on
pruadviser matching the agency number
used to produce the quotation.)

2. The client verification checks
can be submitted online so
there’s no need to send your
client’s original documentation 
or certified copies
There is no need to send “broker sheets”
and take time photocopying applications
forms. A simple one page declaration is
signed and sent to us if your client pays
by cheque, and you can file the
completed application form for your own
records (the declaration can be printed
off after producing a quotation online or
it can be downloaded from the literature
library on our extranet.)

3. Your client’s address can be
input quickly and without errors
by simply entering the postcode
and house name/number
Also if income is requested, your client’s
bank name and address can be retrieved
by simply entering the sort code.

4. When applications are
submitted online the processing
time is often enhanced leading 
to the client receiving their
documentation sooner which
makes your service look
particularly good to your 
client too
If applicable your commission may also
be paid quicker. Also the error rate is
often reduced and a plan number is
generated immediately which makes 
it easier to track a case and reconcile
commission.

5. The application form and
online declaration are now
produced in a PDF format 
and they can be populated 
with the details input during 
the quotation process
A fully populated application form can
also be printed off at the end of the
online submission process if required.
Also the illustrations are now produced in
PDF format which makes it easier to save
them and forward them on electronically
if required.
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