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More and more we find ourselves
using the Internet to help us in many
aspects of our lives, both personal
and professional. So it makes sense
that at Prudential, we've embraced
the Internet to help you grow your
business, maintain your competitive
edge, plan your time and resources,
and respond to your clients' needs.

We've written this guide with one goal
in mind: to show you how to get online
with us — and what to do when you get
there. Whatever your level of
understanding, reading through this
guide will take you no more than twenty
minutes. But it's time well spent. Once
you make the transition and realise the
real benefits of doing business online,
you won't look back.

PRUADVISER
PRUDENTIAL 3/

Fund information

Additional fund choice
Dynamic Portfalios
Fund literature

Fund prices and
information

The PruSelect fund
range

Online services

llustrations

New Business
Submission

Mew Business Tracking
Individual Policy
Servicing

Group Pensions
Servicing

Agency Administration
Help Getting Started

Email updates

Keep informed cn
subjects relevant to you
- get regulatory news,
market analysis and
Oracle, our technical
newisletter,

(Signup O

On our Flexible Investment Plan
and Prudential Investment Plan

©n 7 November we launched further
improvements to our online services,
including:

Wiew clients' policies and full

transaction history details "

Get combined online valuations ‘

Send us your switch requests online far

marny of our pension and investment

products.

Read more abaut our improvements

Our news and views

Mew online senvicing features,
including: online switching, access to
all of your client's plans online and
combined pension valuations

With pensions and austerity so much in
the news we've just unveiled the latest
in our series of thought-provoking ads

Adviserwise com have developed a new online
tool to help financial advisers quantify how
eServices can streamline their business and
increase profits

Recent legislative changes mean that there are
various new types of lump sum payments that
are allowed to be paid under pension schemes

@e\ecl anonline service @)

What's all the fuss about?

@ CONTACT US | ABOUT THIS SITE

Q Seachthsste | (@)

mAnnmlles Estate Planning | Funds | Healtheare | Income Drawdown | Interational | Investments | Lifetime Mortgages | Pensions | Protection | Support For You

Find out more [%

All your literature needs
Download application forms,

brochures, sales aids, - =
illustration packs and letters for « k.
our key products

Wiew our literature library

Try our tools and calculators

See how our praducts can benefit your clients
with our range of interactive tools, including
our:

PruFund Guarantee

Calculator

See how different commission

options can affect your client's guarantee

e o & @

Important legal information | Terms & Canditions
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What are the benefits of doing business online?

More and more financial advisers
are going online. Here's why:
Access: You no longer have to keep
filing cabinets full of product literature,

or spend ages on the phone. On
pruadviser.co.uk you can access most

of the support you need to sell and service
our products online, including brochures,
illustrations, new business submission and
Individual policy servicing.

Convenience: The site is available
outside normal office hours, so it's much
easier to get the information you need.
You can conduct your business almost
entirely from your computer. And with

a laptop, you can go online virtually
anywhere, using mobile technology.

Cost: By arranging illustrations and
purchasing policies online, you can save
time and costs per transaction — a real
saving for your business.

Hassle-free: We work really closely
with advisers when we develop our
online services, so the website is intuitive,
and easy to find your way around.
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Security: You have completely secure
access through UNIPASS®, the leading
provider of online security to the financial
advice industry. Once you've got a
UNIPASS® certificate, you'll be able

to use a whole range of essential sites.

Speed: Working online reduces errors
and improves the efficiency of your
business. It's quicker to sell and service
online, which means commission
payments are usually paid earlier.

Support: You can contact our

dedicated eBusiness Helpdesk by email
(pruadviser.helpdesk@prudential.co.uk)
or by phone (0808 234 5200) if you
have any questions. Calls may be
monitored or recorded for quality

and security purposes.

Time: Taking your business online
frees up time you would have spent
processing paperwork, giving you more
time to focus on generating revenue.

"I have used the Prudential
extranet site for the past few
years and find the site logical
and straightforward. Valuations
are easily accessible and provide
a good record for our files.
Access to on-line lllustrations
is an extremely useful tool
and gives us the ability to
amend/change lllustrations
immediately without relying
on the post. Another asset is
the product information and vast
literature readily available."

Kim Daley of Orwell Securities,
January 2012.



Getting started

To start doing business on
www.pruadviser.co.uk, you'll need

a UNIPASS® certificate. UNIPASS®
allows you secure access to all the leading
websites for financial advisers, including
pruadviser.co.uk It's easy to apply for —
it'll only take a few minutes — and it's free
to all financial advisers. Once you receive
it, your UNIPASS® sits on your PC,
allowing you to maintain the privacy and
integrity of the information you send and
receive. Alternatively, you can log into our
extranet site using your Assureweb or
Avelo Exchange Credentials.

You don't need to regjster to access
Prudential's adviser extranet. To access the
full range of secure online services we offer,
you just need a UNIPASS® or your
Assureweb or Avelo Exchange Credentials.

Accessing pruadviser

From the homepage, simply select the
product category or transaction. For some
services such as valuations, you won't be
asked for any further information.

For other services such as illustrations,
new business submission and new
business tracking you'll be asked to
enter your Prudential agency account
number(s). We'll only ask for this once,
and the information will be saved for
your next visit. If necessary, you can
change the agency you're working

on at any time by clicking on "Change
adviser". If you're unsure of your
agency numbers, our eBusiness
Helpdesk can provide these. Just

call us on 0808 234 5200 or email
pruadviser.helpdesk@prudential.co.uk
Calls may be monitored or recorded for
quality and security purposes.

Why use Unipass®?
1. UNIPASS® saves you time
and money

2. No more usernames
or passwords to remember

3. UNIPASS® is secure and
encrypted

4. It gives you a unique
identity online

5. UNIPASS® takes minutes to
set up and will save you hours

6. It's easy to use
7. lIt's free for advisers

If you haven't already, go to the
www.unipass.co.uk website and
follow the registration process.

Online Guide :: Adviser Guide 5



Key service 1

lllustrations

You can produce illustrations online in ERUADVISER
seconds. It's easy to review your work
and correct any mistakes, so you can

produce consistently high standards

PRUDENTIALY 7/

Step 1. Select the type of product your client wants

@ contactus |

ABOUT THIS SITE

-] -

Select an oniine service I

Home | Anouties | Estate Planning | Funds | Healthcare | Income Drawdown | intematienal | Investments | Léstime Morigages | Pensions | Protecticn | Support For You

Investments
About prudviser.co.uk

Accessing
Pruadviser.co.uk

Contact Us

Hews

Service Availability
Site Tools

of service for your clients. You can
also store and edit your information for
as long as necessary.

The following example shows how
you would create an illustration for
an Onshore Investment Bond.

Wame » Beabaions » i

eatran
Hiustrations

To illustrate on our Lower Growth O Flati investmant Plan
Rate funds and/or Interest Sweep,

call 0808 234 0808

Flexible Investment Plan

D Prugerssl vestren Plan

© Finaoutmons

Retrieve Busirabion

Ratriove Bustration Top Up

Miustration Top Up

hustration

Prudence Bond top. ups

Ratrieve Bustration Top Up

FRetrieve Bustration

Mustration Top Up

Prudential Investment Plan

Retrieve Bustration Top Up

Bustration Top Up

Step 2. Choose the lllustration Basis

PRUDENTIAL 5/

5 | ABOUT THIS SITE

Select an online service I

0. Searchiha se @

Home | annutties | Estate Planning | Funds | Heathcars | income Drawdoan .m--‘r.:--un Litetime Lictgages | Pensicas | Pretecticn | Suppod For You

ON-LINE SERVICES
Hew Busingss
. musirasen

Aatice
-
= Appicaton
Top-up New Busingss
" Bstrasion

" Retev
hasirasen

®  Applicstion

e Buserans Trahng
ety Appicabon
Vassaboay

Pobity Samrzh
PRUADVISER SERVICES
ADOUE PrUBCISEr.COLK
ACCRSSING PUSTISer.co.k
Contact Us

[

Service Avalabiny

Sae Tools

e L L E e

Flexible Investment Plan
Whole of Market

lllustration Basis
Current Agent Number: 099990

* indizates reguired informaton

50U 308 3 ReGHred INDMSUS Dase CONMNT your Name. DMenise. pHase enter Ta name of Te Registered
ndiadual who has requesied Me ustason

FirstMamasr  Mark

Sumama®  Connel

Vou £an §nfer yur own reference for thes IUSabon hare I
required

Fiease selectbasis of ustascn (& Single L
O Joint Lete First Daam

© Joina Lts Seccns Destn

15 1 S0phCINCN 1r SINghe OF Jomt ownersheg T Snghe Ownr  Jomn Owee
15 the owner B¢ 3ame 33 e e 3ssured? @ ves Ono
15 TS 2 2N st Busiaton” Yes c Mo
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Key service 1

Step 3. Enter your client's details

| ABOUT THIS SITE

O cow

PRUDENTIAL 5/ S o e s © 0

Home | Annuibes  Estate Planning  Funds Heamcare  Income Diawdown | Intematonal Litetrng Mongages | Pensions | Protecsion  Suppor Fof You
",

ON-LINE SERVICES
Hew Busingss

e Flexible Investment Plan

= Retrieve

s Whole of Market
o Apphasten
Tap-up New Business w
. Client Details

" Retieve
ustrascn

* Indicals Feguirgd INRAMaben
®  Applisaten

Maee Busoass Traghong Please enter the chent's Oetails:
Te |Ix

]

Rettiave Appes aton
Walsanzny Fustiiamas” Test

Prcy Saarch

PRUADVISER SERVICES

About pruadiser.co.uk Date cf Bem* 01 ()] 1550 poamYYYY
Accessing Prusdviser.co.uk

Surname *  Case

@ O Famal
Comact Us Gander  ©uale O Famale

Hewrs
Serdce Avatabity

s [ [

Step 4. Populate the Investment Amount (and change other defaults
if required). If you wish to view or amend your commission you can do so
on this screen

PRUADVISER @ contactus |

PRUDENTIALY / Sont ot s O e

Home | Annuities | Estate Flanning | Funds | Healthcare | income Drawdown In&musnalm Litetime Wongages | Pensions | Prolection | Support For You

ON-LINE SERVICES

Hew Business

R et L

L -

Flexible Investment Plan
Whole of Market

. Retieve
Hiusmaben

»  agpistion

Top-uo New Business

. dlsssen
Investment Details
- Raewiees
sl Tt MirTAI ienvastmant is £10,000.
fadNp—— This masimusm inesstment i £500,000.
e Buvmess Trassing Any investmants cutsade This range will need 10 be refered 10 rowr Prudential Representatie,

Fatrirvs dgpie ation
* Inticales requined IndormaBen

Valsationy
Pty bamash

Product Dotails
PRUADVISER SERVICES . .

Has your client taben any wilmdrawals (escuding regulsr O Yes @lo

About pruadviser.co.uk wilhdrawals of §% p 3 of MEs) Nom any Prudential Bend or
Accessing Pruachiser.co.uk AN within e 1351 12 monins?
Contact Us
N Haw much dous rour clhent wish 1o imest? * £ 10004
Service Availabality
Bl Vhich Cashiin Chaigs Op¥on does your client requie? (8 5 Year Opbion ©) 3 Year Option

Select T product hpe reguired* |1l sags Opbon x|
Do you wish 1o viewamend your commissio o
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Key service 1

Step 5. Select your client's fund(s) by clicking on the drop down box(s)

L

PRUDENTIAL 7/ Soc e s © e ®

Home | Annubes | Estate Planning | Funds | Heamncans | income Drawdewn mmnmonxlm Litetime Menigages | Fensions | Pretecten | Suppan Fer You

ON-LINE SERVICES

Hew Business

- * tees Baainem llareasn

s Flexible Investment Plan
= ::: Whole of Market

T8 Wi Busiass L)

PRre—
Fund Details
- Rewieve
Whstrabon * Inchcales required information
»  Aphcston

Hhrss Brnrrss Trachomg

awave Apyesanan Furthar funids are available for Bustration by felephone only becouse My have & lower growth rae. You can view these funds by
Clicking harg
— To lusirate on any of the lower growth rate funds please call us on DSOS 234 0808
Poliay Search Prugensal PruFund Froteced Cauious - 10 3
PRUADVISER SERVICES Click on Dewn Amow 1o Select a Fund ] -
About prundviser.co.uk -
Ay Pz Ciick on Down &row 1o select a Fung -l %
Contact Us Click on Down Amow 1o s#lect a Fund ] ™
e Chick on Down Arow to select a Fund L] %
Serace Avadabity 3
Click on Down Arow to select 3 Fund el LY
Site Tools. =
Click o Down Armow fo select a Fund ~ %
Click on Down Amow 19 Seiect a Fund - %
Chk on Down &mow 10 select a Fung ] -
Click on Down Amow to select a Fund -l -

Percentage stil 1o be alocated 100.0%

Step 6. Select any other options if required and click “Calculate”

andcan |m-r.;=ma-- Litetne Mongages | Pensions | Protecson | Support Far You

PRUDENTIAL ;

Home | annuities | Estate Planning | Funds | Heahcare | Incom

ON-LINE SERVICES
New Busingss.
. Wusirsen

Flexible Investment Plan
Whole of Market

. Bt
ity sranan

* Appcsten

Top-up New Business Option Details “

= sirasen
* Indlic:

. Retievs
s

= Apphcason Diods your cient wish 1o Automatically Rebalance e Oives ® e
Inastmant
Ihawr Busirass Trazking

Dooes your chent require interes! Saeen™ ves B e
Hetieve Appucsson

o] 1 you would Me your Bustration 1o inClude interes? Sweep, Chease call cur Busirabions leams on D808 234 0808
Pty Saarch

PRUADVISER SERVICES Do#s your chent reguire Guarantsed Linimum Destn Beradt™ O ves E o

Abot prusdviser.co.uk
Accessing Prustviser co.uk
Contact Us

: JR—
PN r—

Site Tools

Does your client require regular wilhdrawats™ O ves © o
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Key service 1

Step 7. You'll receive the lllustration Summary in an instance! You can recall
this information in the future. The full quotation and further options can be
accessed by clicking on “Next"

ABOUT THIS SITE

PRUDENTIAL 3/

Frms @

Seloct an online service Q)

Home | annuties | Estate Pianning | Funds | Meathcars | Income Drawdown !-‘-E-n::-:-r.:I- Litetime Lortgapes | Pensicns | Protecticn | Support For You

ON-LINE SERVICES
Hitw Business
. e

= Rsteve
e

®  Applicaticn

Tep-up New Business
o st

-
e

. Appication

thaw Buniness Trachimng
Hatree Applicaton

Vanaasens

Feiay Saareh

PRUADVISER SERVICES
About pruathases.co.uk
Accessing Pruadviser.couk
Contact Us

News

Service Availability

Site Tools

oy b ireantvers e Boacen Mgtptisn

Flexible Investment Plan
Whole of Market

TEST AGENCY [E-COMMERCE)

lllustration Summary

Tha cetails are based on Me OPBONS yOU S4MCIED wilhen T DANGOUS PAgES. ToU CaN §O Dack and changs Hase bul a new
iustrabion record will be created sach Bme Tie Calculaly’ bulion ks ciched.

Prudential Bustration Reference Number: E13113538
Your Cram Refersnce:

Product  Flenth Investmant Flan

FirstCoent Mr TestCase

Irvestment £ 10.000.00

Investment Alocation: 100 75%

L == - —

10000% 000%

Fund Alocation:
S S T S
"';ﬂll?-ﬂﬂlﬂllllllolm £12200

£14500 E17.800

¥ RS SO00WC B0 wd 0 TS % o pour Alocanon Ran

RQLAar nINGranE's MaVe N0 DHRN DEISCIRC r N3 IILTERICN

Step 8. This screen now gives you the full range of options — you can view
the full illustration and either print this or save it as a PDF document. You can
also view and either print or save a partially completed application form. You
can also view and print Key Features and other Sales literature. Finally you
can print the Online Declaration form which is required for Applications
submitted Online

Hiuseation
®  Agplication
Tog-up Hiew Business.
= Hhsestion

. e
Hlaswanen

®  Agplisation
Hew Buniness frachmg

Pwtrieve Applation

Whole of Market
[ o]

Next Steps

TEST AGENCY (E-COMMERCE)

You can vew & prnt the full usirabon below. In addiion you can prind a partially completed Application Form

Valustisay Vg stab \hew Apcbcation Form

Pulicy basrsh You can wew and print Key Features and other $34es Merature below.

PRUADVISER SERVICES Litahs

About " the O form which i Submitied onling.
Yiew Declaation

Accessang Pruadviser.co.uk
Contact Us

News

Serace Avadabeity

Site Tocks

To procedd with fé Onling Applicaton Process for Mis Muskation. please cick on Soply
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Key service 2

Online Submission

Not surprisingly, submitting new business
online is really straightforward. You'll
wonder how you ever managed without
it. Remember, by using a UNIPASS®
certificate any data submitted online is
secure and encrypted. You can also save
the application at any time and retrieve

it to complete at a later date.

You can also retrieve your illustration and
continue to submission through "next
steps” so that all the client information is
pre-populated into the submission form.
This is a much easier and efficient process.
In this example we are keying all the
information from scratch).

10 Online Guide :: Adviser Guide
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PRUDENTIAL' 3/

Annuilies | Eslabs Planning | Funds | Heallbean | Incorms Dewidown | inbemaianal | e

Additional fund choice
Cymamic Porfolios
Fund litarature

Fund pnces and
mlarmation

The PruSelect fund
rangs

Mussrations

Mew Busines

{ Bedecd an anling serdce @

Step 1. Select New Business Submission from the list of online services, then
select the type of product your client wants.

O CONTACTUS | ABOUT THIS SITE

G Seuchihean | @D

L3

% Submissivn®

Annuities ' Far You
mew Husiness Tracking  ® | Investmients

| mamdual Falicy Sarcing ¥ | Pensions

-

.
-—
The lateston RDRand ——— —
pensions opportunities e

llustrations

Mew Business
Submission

Mew Business Tracking
Indiadual Policy
Servcing

Group Pansions
Servicing

Agency Administration
Halp Gaiting Started

Online services

On 7 November we launched further
impr ts to our online services,
Including:

Wiew cliants' palicies and full

transaction history details I/

Get combined onling valuations ‘

Send us your switch requasts onling for
many of our pension and investment
products.

Read more abaut our improvemeants

Qur news and views

Mews oling ng featuras

| Group Pension Sendcing *
= Agency Administraion
#= vielp Geting Started

r clients' Income A
Annuity and
rofits Pension

Annuity Policies

All your literature needs
Drowndoad applicatan farms,
brochuras, sales aids. -
Mlustration packs and letters far _
our key products. il

Wi our liserature Bbrary

Try our tools and calculators

Sea hew our products can bansatit yaur cients
with our range of interactive tools, including
aur

Taking Tax-Free Cash Early

Tool

Explain to cliants the implications

of releasing cash from thedr pension earky

Keep informed on
sublects relevant to you
- gat regulatory news,
market anakysis and
Oracle, our technical
newslaftar

neial acvisars g
streamline thair businsss and

Signup O

PRUAD c 5 | ABOUT THIS SITE

PRUDENT'AL?%,}" (Saloctan online saica @ Frmame Q@

Home | Annuities Estste Planning  Funds Lifetirne Mostgages | Pensions  Protection  Support For You

Home » New Business Submission » Ivestments
New Business Submission

Investments

About
pruadviser.co.uk

Accessing e
Pruadviser.co.uk

ContactUs

News

Service Avallabllity
Site Tools

> P and new k
.‘ submission services for investments

Find out more

Flaxible Investmeant Plan

Retriave Application
Application Top Up
Application

Prudence Bond Top Ups

Application Tep Up

Retrieve Application

Prudence Distnbution Band Top




Key service 2

Step 3. Enter basis of the application

Flexible Investment Plan
Whole of Market
[ el |

Application Basis
Current Agent Number: 099990

* Indicates required information

The following types of application cannot be processed via this site:
Palicies

~set up in Trust

-Under Power of Attorney

-Under Asgignment

-Sliced

-Life of Another

If you are a Registered Individual please confirm your name. Otherwise, please enter the name of the Registered
Individual wha has requested the Application

First Name(s)~
Sumame™
You can enter your own reference for this Application here I:l

if required

Adviser Memarable Date® [ [DDMMYY

Application Date’

Application Time

Please select hasis of Application

Step 3 cont. Enter client and address details

Flexible Investment Plan
Whole of Market

Client Details

¥ Indicates reguired information

Please enter the client's details:

Title: | Mr v
First Marmes:* |:|
Sumame:= | ]
Date of Bith= | |[ || [DDAMMArYYY
Gender:  ®Male O Female

Telephone Number. |:| Enter as numerics only

Flexible Investment Plan
Whole of Market

Client Address Details

* Indicates reguired information

To retrieve the addrees enter the building number (optional) and the Postcode. Alternatively, you may manually
enter the address below.

Please enter the client’s address:

Building MNumber |:|
Post Code™ ||
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Key service

2
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Step 4. Enter the investment details and choose the funds

Flexible Investment Plan
Whole of Market

Investment Details

The minimum investment is £10 000

The maximum investment is £500,000

Any investments outside this range will need to be referred to your Prudential Representative

* Indicates required information
Applicant
Qceupation®

Annual Incorme®

Source of Investment

Source of Funds®

Source of Waalth®

Has your client taken any withdrawals (excluding regular
withdrawals of 5% p.a. or less) from any Prudential Bond
o plan within the last 12 months?

How ruch does your client wish to invest? =
Wyhich Cash-In Charge Option does your client reguire?
Select the product type reguired:*

Do you wish to viewfamend your commission?

Flexible Investment Plan
Whole of Market

Fund Details

*Indicates required information

| Click Dowen Arrow 1o Select

S

Click Down Arrow to Select |+
Click Down Arrow to Select |

CYes @Na

o]
@45 Year Option (O3 Vear Option

Mo Initial Charge Option |+
O'Yes @No

Fund Name (Choose up to ten) zﬁ;ii?;zg‘i 12'::::32:"'[;“

Click on Down Arrow to select a Fund Ld

[AEGOM Ethical Equity
[AEGON UK Opportunities
AA Framlington Equity Incame
2A Framlington Health
[AxA Framlington UK Select Opportunities
[Aberdeen American Growth
(Aberdeen Emerging Markets
[Aberdeen Japan Growth
[Aberdeen Managed Partfolio
[Aberdeen UK Growth
(Arternis Capital
[Arternis European Growth
Artemis Global Growth
Arternis High Income
Artermis Income
Artermis UK Growth
Arternis UK Smaller Companies
Anteris UK Special Situations
Baillie Gifford American
BlackRock Gold and General
BlackRock UK
BlackRock UK Absolute Alpha
BlackRock UK Smaller Companies
BlackRock UK Special Situations
CIS Sustainable Leaders
Cazenove UK Growth and Income
Fidelity European
Fidelity South East Asia
First State Asia Pacific Leaders b

Percentage still to be allocated 100.0%



Key service

Step 5. Enter the product options, including details of any withdrawals
required and choose the funds

Flexible Investment Plan
Whole of Market

Option Details e
* et anquirid infmiatior
Does your client wish to Automatically Rebalance the O Yes ENo
immstman
Daes your client requing Interes1 Sweep? O Yes DNa

Does your client require Guaranteed Minimum Desth O Yes Mg
Blonafd?

[Cioes your chant require regular withdrawals? O Yes )Mo

Select the commission to be taken

Flexible Investment Plan
Whole of Market

Commission Options

Your commession oplions ar outlned below

Premium amount invested for this policy () 30000
Initial Comméssion eamed:(£) 1575
Paymunt from Prodential wall be (£) 1575

Alloeation rate for this policy wal be:(%) 10025

Your curmnd difaull deal i 5 25% boifsal 0.0% Trail payable aflor 0 yoars 1 you wesh to amend this pleasi: coract your
Prudential Represertative.

" altial % [ Trall Pald (% ©
Sotect ool reguirod Maximum Inlifal (% | Trall Paid (% O

ul Prasmium) walu)

525 oo o on
215 s 1 on

| GI

The followang options are avadable 10 you.

& You can rotan all the commission payable

2 You can give up some of your commission to enhance the
allocation rate

Complete the client verification details, then choose submit

Flexible Investment Plan
Whole of Market

As you are an intemal user, you are not able 1o submit this proposal,

Client Verification

Is this Application being submated online by someone other than the Financial Advser?
OYes ONo~

Please mdicale the method of payment. | Cheque -

Advice Information:
Was advice gven? O Yer CNa®

3 e = Y

Online Guide :: Adviser Guide 13




Key service 2

You can now link directly from The
Exchange portal to Pruadviser, to
produce more detailed Illustrations and
to process new business applications for
our onshore Bond products.Details of
these improved features:

¥ Use the "Refine Quote” or "Apply”
buttons which appear in the results
screen in The Exchange Quotes
Service, to link from The Exchange
through to Pruadviser Illustrations or
New Business Submission services

¥ Allclient data entered on The
Exchange will be pre-populated
in to the relevant fields within the
Pruadviser services, removing the
need to re-key data and saving time.

¥ For lllustrations, a copy of the
lllustration PDF that is produced will
be returned to The Exchange and can
be stored against the client record

¥ Likewise for New Business
Submissions, a PDF copy of the
Application, including all application
data entered, will be returned to The
Exchange and can be stored against
the client record

14 Online Guide :: Adviser Guide

Step 6. You'll receive your policy number in an instant! Follow the instructions
on this summary screen for what to do now. You can also print your
application, populated with all data entered during the online submission.

Flexible Investment Plan

Reference Details

Thank you for submitting this proposal electronically.

This reference number is inchuded in any comespondance -

Prudential Case Reference Number,
Poliey Nurnbiar:
In addition, you may wish to use the following refarance numbsrs for your racords -
Declaration Reference Number 1010102010135
Your Own Refarance Number:
Financial Advsers Sumame  Adviser
What you need to do now...
Pleage print the Declaration form by chicking the buttan below and then clicking the print icon &t

the top of the wandow that appears Thes form is completed and sent with the payment
This form must ba sent togethar with the payment to us so that we can complete the application
process.

3 ‘We recommend that you retain a copy of this form for your records. You can alse pnt a copy of
' the Application form but thic does not need fo be sent to us

Flease use black ink. White in capital
letters, Tick Bl the appropriate baves,

1.1 Is the plan to form part of a new trust or existing trust?
|i| No > Goto13 __I Yes

1.2 Is the plan to be issued to the trustees of Is the plan to be issued under a new trust?  Where this plan ia to be part of a loan

an existing trust? Or trust, or it Is to form part of an existing
trust, the Trustees should complete as
No EI No owners. For ail other trusts it should be
I:l Yes - A certified copy of the |:| Yes - Plaasa send ina the person making the ivestmant who
trust must be provided. Give completed trust deed withthis ¥ complete & cwner
the name of the trust application.

1.3 Fill in the details for the owners of the plan - the person or people taking out the plan.
First owner or trustee if applicable do nat complete section 1.3, Plaase
complate saction 4.3,

Title
ve[ T [ Jwn[ Jus[ Jor ome[ ] s

comphate details of additonal frustees

i the planis 1o be owned by 2 company,

First names on a separate sheet and attach with this
| =
Gender Date of birth
0w
e number Email address
Address
we send all correspandence to the first

| The Prudential Assurance Co Lt , CRAIGFORTH, STIRLING |

T | ownar.




New Business Tracking

To avoid unnecessary chase up phone
calls, our New Business Tracking facility
allows you to view all pipeline business,
assess the status of an individual piece
of business and understand the reason
behind any potential delay. New
business tracking is available for
"Onshore and Offshore".

Key service 3

Step 1. Choose how you'd like to search — you can either look for a specific
policy or see details of all your pipeline business

PRUADVISER () CONTACTUS | ABOUT THIS SITE

PRUDENTIAL "} 3/ S @

Support For You

Home | An ing | Funds Heahhcsrei’IhcnméDrawdnwniIntemalmnal Investmen ungaggsi’pensmns‘r’

About pruadviser.co.uk
Accessing Pruadviser.couk
Contact Us

News

Service Availability

Site Tools

Step 2. Select the piece of pipeline business you're interested in

Select Column i Select Option ﬂ .-
e[S G <] e ]

Product

Client Type

Start Date  Contribution  Frequency  Status
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Key service 3
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Step 3. You'll now see details of application, including its current status

PRUADVISER Q CONTACTUS | ABOUT THIS SITE

PRUDENTIAL i ;ﬁ;’f Select an online service o' lm @

Home  Annuities | Estate Planning | Funds Healthcare | Income Drawdown  Intermational | Investments | Lifetime Mortgages | Pensions  Protection  Support For rou

Plan Summary

About pruativiser.co.uk
Accessing Pruadviser.co.uk
Contact Us

News

Service Availability

Site Tools

Step 4. If there are any delays you'll be able to see why.

UADVISER (¢ TACTUS | ABOUT THIS SITE

PRUDENTIALﬁf Select an online service @ XA @

Hame  Annuities Estate Planning Funds Healthcare  Incarmne Drawdaown Lifetirme

Pengions  Pratection  Support For'You

4l
- PRUADVISER SERVICES
About pruachiser.co.uk
Accessing Pruadviser.co.uk
Contact Us
News
Service Availability
Site Tools




Individual Policy Servicing

PRUADVISER @ CcONTACT US | ABOUT THIS SITE

The new services within our Individual

Policy Servicing have been developed @

- = 2
(Select an online service €

based on extensive feedback from lustrations ,

Mew Buginess Submission®

SOUIEN Annuities  Estate Planning . Funds  Healthcare | Income Drawdown | International | I Pensions Protection  Support For You

Fund information

Additional fund choice
Dynamic Portfolios
Fund literature

Fund prices and

Wew Business Tracking ¥

advisers, and offers several new features

Annuity Copy Staterments

Individual Policy Servicing

»| Fund

Group Pension Senvicing

to make it easier and simpler for you

Agency Adrministration

=T quTEnTE
Help Getting Started ik
online illstrations.

‘aluation/Policy Details

to use.

Budgets

» Further |aformati

These include:

information
The PruSelect fund
. range 9
) Revamp to our ex|5t|ng - On 7 November we launched further All your literature needs
improvements to our online services,
valuation screens including: Download application forms, [ T——
! brochures, sales aids, =
llustretions Jeiari polassain illustration packs and letters for
transaction history details " 7 v |
. . . New Business Get A (i ‘ our key products
Combined Pension Valuations Submission et combined online velugtions —

Send us your switch requests online for View our literature library

Baw BusihassTracaing many of our pension and investment

. X Individual Policy products.
) New PO|ICy Detail Screens Servicing Try our tools and calculators
Group Pensions Read more about our improvements
Servicing See how our products can benefit your clients
) Transaction HiStory Agency Administration Our news and views \éthrh our range of interactive tools, including
Help Getting Started Mews online servicing features, .
including: online switching, access to come Choice Annuity = Pr
) A t | t | d t | all of your client's plans online and :monstrator Ce
ccess to valuations, policy detalls combined pension valuations Jmpare projectsd performance Se

With pensians and austerity so much in ainst our Guaranteed Pension Annuity op
the news we've just unveiled the |atest

in our series of thought-provoking ads e @ & @

Keep informed on
subjects relevant to yvou

& transaction history for advisers

with a "Letter of Authority”

- get regulatory news,
market analysis and
Oracle, our technical

Adviserwise.com have developed a new online
tool to help financial advisers quantify how
eServices can streamline their business and

newsletter, increase profits

Recent legislative changes mean that there are
various new types of lump sum payments that
are allowed to be paid under pension schemes

¥ Online Switching for Investments _
(Signwp_ ©)

& Personal Pensions

¥ Annuity Copy Statements

Important legal information | Terms & Conditions
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Key service 4

Valuations Step 1. The first thing you may notice is that the colours have changed on

Based on extensive feedback from our valuation/policy servicing screens throughout to give it a fresher,

advisers, our valuation service has been younger look.
You will also see that it asks you to input either a Plan Number or Annuity Reference

Number as this screen is shared by Annuity Copy Statements.

enhanced and offers several new
features to make it easier and simpler
for you to use.

Custemer Search

*Indicates required infarmation.

Flease enter either your clients personal details OR ane of their plan numbers.

Date of hirth and postcode can both be entered hut at least one ofthese must be completed.

First Mame: | |

*

Surname:

|
Date of Birth: | | | \Domm
|

Fosteode:

OR.

FPlan Mumber or Annuity Reference |
Murmber:

oo]

Step 2. You will then see a list of your clients Prudential Plans, along with
details of any linked plans (for personal pensions). Select the plan you wish
to enquire on and click on "Go"

CUSTOMER PLAN LIST

Personal Details

Name L

Address -

Postcode -

Sex hiale Date of Birth

Marital Status not known Hational Insurance No.

Flan Mo Linked Plan Mo Flan Type

[HIEY Life In Force

oo
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Key service 4

There are now 3 tabs along the top of the BOND VALUATIONS
screen. Tabs will show if these services Valuations [ Policy Details Transaction History
are available, as Transaction History is Valuations
. Plan Details
only available on some product types. Agency Number
Plan Holder{s) -
LifelLives Assured
1 Plan Type Investment Bond (Hybrid Bond)
) Val u atl on Trustee(s): Mo

Policy Details
? y

. . DD Y
¥ Transaction History

Valuatioh as on 10/11/2010

The agency number has been added to N P— Pokcyvae  SUToner Vae . Sutoec ks
thiS screen too bUt thiS WI” only ShOW for £ ATR 460 63 £712,320011 £T123201% Mot Applicahls

the servicing agent not a “Letter Of

Bonus Charge Details as on 10/11/2010

Authority” advisers.

Current Discontinuance

Terminal Bonus MVYR
Charges
£133,850.48 £0.00 £000
. up,: gon g
Click on the "Print Details" button for a
. Bid Price date 101112010
full valuation statement.
Fund Details
Unit Holdings Per (Bid Price of |Unit Value Per
Fund Units Fund
OPTIMUM RETURN LWnP 230728851 26071 £ 678,460 65
TotalUnit ¢ 575 460.65
Value
Insurer Notes

Waluation done at 10¢11/2010.

The walues shown are not guaranteed.

Ifyou need any more information or help most Key Features are available at

www pruadviser.co.uk. Ifthe Key Features you require are not availahle or you require further
information, contact our dedicated call centre.

The Fund Value is only for the plan number input. Any other plans should be requested
separately.

These figures are to be used by advisers and back office staff only and should not be given to
clients in this format

Ifyou require & custorner pack to include these details please selectthe print option

Policy Details POLICY DETAILS
. . . ‘Valuatif | Paolicy Detail T ction Histi
You can also view the Policy Details by e e esactonisy
clicking on the Policy Details tab along poliey Derals
Agency Number
the top Of the page Plan Holder (s) .
LifelLives Assured
. . . . Plan Type Investment Bond (Hybrid Bond)
Information included on this page is Plon urnber
Trusteeis) Mo
as follows.
Basic Contract Information Premium And Value Details

Prudence Bond /
1 o Prudence Managed "
) Plan Detalls Product ldentifier Iniestmant Bond i Total Premium £413,287.00
{Initial Chage)

) BaS|C Contract |nformatlon Plan Status In Force Automatic Rebalancing M

Commencement Date  03/05/1991 Interest Sweep ]
. Exit Penalty (Years) a

¥ Investment Details- Includes all ermin

Rolling Guarantee/Roll N
top-ups Ind
H H Investment Details
¥ Withdrawal il
t d awa deta 5 Commencement Date  Investment Premium  Status Premium

08/msn 991 £105264.00 InForce £103,200.00

Y | . h d | b 10/06/1333 £112,26324 InForce £110,062.00

Oou can also prlnt t ese etal S y 1112000 £ 2553570 InForce £25035.00
. . M . a_m 21/08/2000 £127,500.00 InForce £125,000.00

clicking on "Print Details" at the bottom 1280001 £ 5100000 InFotce £ 5200000

on the screen. General Withdrawals Details
Frequency nia Regular Income Basis  nia
Regular Income G First Regular Income il
Payment Status Payment Date

" HNext Regular Income

Total Income Paid £000 Payment Date nia
Total Withdrawals £126,000.00
Total Tax Allowance 5.00 % Calculations
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Key service 4

Transaction History

BOND VALUATIONS

You can also view the transaction history P — | e P——

for most investment products by clicking

on the "Transaction History" button. Transaction History

This will display the plan's financial ::::: :::Z:rs) -

transactions and you can filter and sort Filters

this data to suit your needs e.g. you can Fund Name v| Equals ¥ | |

sort into tax year, transaction type, etc.,

and print a copy for your records. _ .
i i ]
CPTMUMRETURN \wiHDRAWAL 26042010 £213731 70052 24673p 0910
CPTMUMRETURN \wiHDRAWAL 31032004 £76223 372048 203.35p 0304
CPTMUMRETURN \wiTHDRAWAL 31032004 £345332 1694125 30335 03104
E&EMUM RETURN yyiTHDRaWAL 31032004 £5,66485 2256733 203.25p 0304
E&EMUM RETURN ) GLE PREMIUM 12062001 £ 51,000.00 26480378 192.53p 01/02
E&EMUM RETURN 0T TAKENUP 12062001 £ 48,443.07 26480378 1828p 01/02
E&EMUM RETURN ) GLE PREMIUM 12062001 £ 51,000.00 26480378 192.53p 01/02
E&EMUM RETURN * GLE PREMIUM  21/08/2000 £ 127,500.00 B&707.226  185.57p 0001
E&EMUM RETURN o GLE PREMIUM  11/01/2000 £ 26,535.70 14172327 180.18p 01/00
E&EMUM RETURN ) GLE PREMIUM  10/06/1999 £ 112,253.24 54212801  174.83p 98100
E&EMUM RETURN o GLE PREMIUM  08/0511991 £ 105,254.00 105032.927 100.22p 91782
Ifthe plan has mare than 100 transactions only the 100 most recent will be shown.

PLAN LIST
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Online Switching Request

Online Switching has become more
common in the industry so Prudential
have introduced this to PruAdviser within
our Individual policy servicing
transactions for both Investments and
Personal Pensions.

Investments — Flexible Investment Plans
& Prudential Investment Plans.

Personal Pensions — Flexible Retirement
Plan and Income Drawdown.

Key service 5

Step 1. If the adviser has an approved mandate form then he can answer
"Yes" which will then take the user to the funds switch detail page.

If the adviser does not have a valid approved mandate form then he can answer "No"
and an error message will be displayed with a link to the literature library where the
adviser can find the mandate form.

Fund Switch Request

This online service may only be used far.
® Flexible Investment Plan
* Prudential Investment Plan
Faor the Prudence Prospects Bond, Prudence Bond or Prudence Managed Investment Bond/Prudence

Managed Bond please use the fund switch form PRUF0534.

For all other types of policy use the fund switching form LIGFO010, and farm INVFEES1 far the PruFund
Investment Plan

These forms can be found in the Literature Library and must be completed by the policyholder

Have you submitted the form "Authority for financial adviser to submit Fund Switches" and
received confirmation this has been approved?

Yes O

Befere you can submit switch requests for a client you must have submitted the form
'Authority for financial adviser to submit Fund Switches' and have confirmation that this has
been approved.

This ferm can be found in the Literature Library.
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Key service 5

Step 2. Onshore Bond Switch Details

9 The adviser enters the fund details.

¥ There will be links to “General” as
well as "Important information”
for PruFund.
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Fund Switch Request - Bond

Enter the Fund(s) inte which the switch
is to be made and the percentage split if
inte more than ene Fund.

If percentage is not given, the amount
available will be split equally between

Enter the Fund(s) from which the switch
is to be made and the percentage to be

Policy No(s)! switched.
If percentage is not given, 100% will be

RSunss the Funds selected.

Furd(s)? % Fund(sy %
[1234564 | [Fund 123 [[100 " e Fund 567 [[o0] e
\ || || [ | || %
\ || || [ | || %
\ || || [ | || %
\ || || [ | || %

I Add Rows ] [ Remaove Rows ]

1 Cnly the first policy number in each group should be guated as all policies within that group will be
switched identically.

2 wou wish to rebalance the "whaole" investment, please write the wiords "All Funds" in the switch
"from" column and specify the apprapriate funds in the switch "into” calumn, ensuring that the final
column adds up to 100%

Access General Important Information

Access Important Infoermation fer PruFund.

Fund Switch Request - Bond

General Information

Pricing
» If we receive the switch request at our Administration Office in Stirling by mid-day on a working day,
we'll process it at the price determined later that day; if we receive it after mid-day, we'll process it at
the price determined the next working day. A waorking day is any day that the London Stock Exchange
is apen for dealings, and, at our discretion, any day on which it wiould normally be apen but for a
temporary closure. Subject to the 28 day notice period applying to switches from the PruFunds as
detailed in the PruFund Information

Assignments
+ If the Policy has been assigned, as collateral security, the assignee's agreement to these instructions
will be required

Interest Sweep
* For Flexible Investment Plans where Interest Sweep has been selected any fund switch may affect this
option

Automatic Rebalancin

=

Fund Switch Request - Bond

PruFund Information.

Applies to Flexible Investment Plans taken out after 24 April 2005 and all Prudential Investment Plans
Switches into the PruFund Protected Growth Fund are only possible with Flexible Investment Plans and
Prudential Investment Plans taken out between 13 October 2008 and 31 July 2008 and on their Rolling
Guarantee date

Switches into the PruFund Protected Cautious Fund are not permitted at any time

For any PruFund fund switching request where the plan commenced hefore 13 Qctober 2008 you must
ensure that you read current versions of the following documents prior to submitting your instruction.

e Key Features (Flexihle Investment Plan or Prudential Investment Plan as appropriate)
& Policy Provisions (Flexible Investment Plan or Prudential Investment Plan as appropriate)
e Your With-Profits Plan - & Guide to how we manage the fund (WPGBO031)

These can be found in the Literature Library




Key service

Step 3 . ]
Before submitting the switch request the Fund Switch Request - Bond Declaration
user has to agree that they have read the

Key Features & Fund Guide otherwise Declaration

they can not submit the request.

Policyhelders invested in the PruFund funds

For switches out of FruFund funds, except from a pratected fund to its corresponding fund, |, on bhehalf of the
If the user does not select the terms policyholder(s), request Prudential to switch existing units on the 26th calendar day (or the next warking day if

this is not a working day) following receipt of this form at their Administration Office and apply the proceeds as

and condition check box and clicks on requested. | understand that once this request has heen received by you | can notwithdraw or replace it. In
addition | understand that Prudential reserves the right to refuse, restrict or delay any investment into either of
the PruFund funds

next button, the system generates an
| have read the PruFund notes and supplied the policyholder(s) with the additional documents mentioned in

error message. these notes

Additional information on the funds available can be found in the Literature Library.

| understand that if the switch request | am submitting does not meet the rules detailed in the Policy
Provisions, the request will not be processed

1 confirm that having read the Key Features and Fund Guide | understand the information and

risks surrounding the fundys) | am requesting to switch into

Policy Provisions can be found in the Literature Library

Step 4
The Summary Page will allow the user Fund Switch Request - Bond Summary
to review the summary of the switch

request and they can always g0 back Please review the switch request summary and click on Submit button to

. . submit the switch request.
if they need to modify the request. a
Adviser FRN 200002
Adviser Postcode RG134H
Policy Number 1234564
Funds Qut Funds In
Fund % Fund %
Fund 123 100 Fund EB7 100
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Key service 5

Step 5

2 The user will be presented with the
option to print what was submitted.

¥ The system creates a date and time of
which the switch was submitted and
this is what is used for the price of the
units by the processing team.

The Output is presented in HTML format.
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Fund Switch Request - Bond Summary

The switch request has been submitted

Adviser FRN 200002
Adviser Postcode RG134H
Policy Number 1234564
Funds Qut Funds In
Fund % Fund %
Fund 123 100 Fund 567 100
Switch Request Submitted 10/11/2010 , 11:20:13
PRUDENTIAL
Fund Switch Request - Bond
The switch request las been submidtied
Adviser FRM 200002
Adviser Postoods ROHIAH
Policy Number 1334364
Funds Out Funds In
Fund “ Fund “
Fund 123 100 Fund 567 100
Switch Request Submitted 101172010, 11:20:13
“Trodenind” i i
Listebion, B4R HH. 1484 i




Our website is the quickest and easiest route to all the Prudential information you need to help you and your business

day to day. It's available whenever you need it.

Pre-Sale Illustrations

Annuities

New Business Submission

Annuities

Online information and services at a glance

New Business Tracking

Annuities

Onshore Bonds

Onshore Bonds

Onshore Bonds

International Bonds

Personal Pension with SIPP

International Bonds

Personal Pension with SIPP

Group Personal Pensions

Group Personal Pensions

lllustrations of Projected Benefi

Personal Pension with SIPP

SIS NS

ts

Individual Policy Servicing

Onshore Products,
Valuations/Policy Details

NSNS

Personal Pension with SIPP

Group Personal Pensions

GPP and Group Stakeholder

v
v

Onshore Bonds Transactional History

Annuity Copy Statements

Don't forget — we're here to help

Occupational Pensions

Other Services

Full Literature Library

Fund Switching

NSNS S

Fund Performance/Prices

Prudential News & Information

Online Agency Setup

Scheme Administrator/Trustee Access

Online Contribution Submission
(for GPP and Group Stakeholder)

Online Scheme Servicing
(for GPPs and Group Stakeholder)

Policyholder Access
(for GPP and Group Stakeholder)

STSTSININSININS ISR NSNS NN S

You're not alone. Our dedicated eBusiness Helpdesk is available to help you with any questions you have, or
problems you encounter. Just call 0808 234 5200, between 8.30am and 6pm, Monday to Friday.

Calls may be monitored or recorded for quality and security purposes.
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What services are available through the portals?

As well as the services offered by pruadviser.co.uk, you can also use the main portals to access a wide range of online services. The
tables below show which services we offer with each of the portals.

lllustrations & New Business Submission

Flexible Illustrations lllustrations [llustrations [llustrations
Investment Sme'SS'On Sme'SS'On Subm|55|on Subm|55|on

Plan \/ / \/ \/ \/ \/ \/ 1/

PruFund Illustrations NB lllustrations NB [llustrations NB lllustrations NB
Investment Submission Submission Submission Submission

Plan / / / \/ \/ \/ / \/

Contract Enquiry (Valuations)

Prudential support industry standard Contract Enquiry links, which allow advisers to have real time valuation data sent direct to their
back-office system. We currently have this in place with the following commonly used systems:

¥ st Software (Adviser Office) > Intelliflo (Intelligent Office) » Quay Software
> Bluecoat Software > ICS ¥ SSP Swift

9 Durrell Software ¥ Officeweb ¥ True Potential
¥ Exweb Gold ¥ Plum Software

If you need help with any of these services please contact the eBusiness Helpdesk on 0808 234 5200 or
pruadviser.helpdesk@prudential.co.uk

Calls may be monitored or recorded for quality and security purposes.
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1. A simple case can be
submitted in less than 10 minutes
because no re-keying of data is
required

The data is re-used from the illustration
you've already produced online. You may
also be able to retrieve the quotation
online even if you originally requested it
from our call centre or via one of the
leading Industry portals! (Subject to the
agency number you have populated on
pruadviser matching the agency number
used to produce the quotation.)

2. The client verification checks
can be submitted online so
there's no need to send your
client’s original documentation
or certified copies

There is no need to send "broker sheets”
and take time photocopying applications
forms. A simple one page declaration is
signed and sent to us if your client pays
by cheque, and you can file the
completed application form for your own
records (the declaration can be printed
off after producing a quotation online or
it can be downloaded from the literature
library on our extranet.)

5 good reasons to submit Bonds online

3. Your client's address can be
input quickly and without errors
by simply entering the postcode
and house name/number

Also if income is requested, your client's
bank name and address can be retrieved
by simply entering the sort code.

4. When applications are
submitted online the processing
time is often enhanced leading
to the client receiving their
documentation sooner which
makes your service look
particularly good to your

client too

If applicable your commission may also
be paid quicker. Also the error rate is
often reduced and a plan number is
generated immediately which makes

it easier to track a case and reconcile
commission.

5. The application form and
online declaration are now
produced in a PDF format

and they can be populated

with the details input during

the quotation process

A fully populated application form can
also be printed off at the end of the
online submission process if required.
Also the illustrations are now produced in
PDF format which makes it easier to save
them and forward them on electronically
if required.

Online Guide :: Adviser Guide 27



PRUDENTIAL‘?‘J

www.pruadviser.co.uk

"Prudential” is a trading name of The Prudential Assurance Company Limited, which is registered in England and Wales. This name is also used by other companies within
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