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What is the process?
It is an agreement between most of the major Providers of

Enhanced Annuities, aimed at simplifying and speeding up

the process of getting you firm offer terms for your clients that

qualify for enhanced annuity terms.

What are the advantages?
- Only one Quotation Request Form will need to be 

completed by you and your client to obtain offer terms 

from each of the participating Providers. 

- Each Provider will quote figures on a like for like 

basis, which makes the differences between each 

quotation more transparent. 

Which Providers are
participating?
The Providers taking part are:

- Canada Life

- Just Retirement

- Legal & General

- LV= 

- MGM Advantage

- Aviva

- Partnership 

- Prudential

Other Providers, either existing or new entrants into the

market, are welcome to join the group to take advantage of

this process.

What is the basis for the
process?
The Providers have agreed to accept a single form from you

and your client to request offer terms for their enhanced

annuities. This will reduce the amount of paperwork that you

must submit to each Provider. 

Can I choose which Providers 
I want to offer terms on a
particular case?
Yes. The Quotation Request Form contains a simple tick box,

which allows you to indicate which Provider you would like to

issue terms. 

Who do I send the completed
Quotation Request Form to?
The Providers ask that you send each of them a copy of the

completed form (contact details can be found on the back

page of this document). They will then process the form in

accordance with their internal procedures.

Is the process going to mean
that I get the same terms from
each Provider?
No. This system will not take away each Provider's freedom

to underwrite each case in the way that it feels most

appropriate. They will all continue to compete for Enhanced

Annuity business.

You may find not all the Providers will offer the same terms,

each Provider will act in accordance with their own

underwriting procedures. 

Where do I get the Quotation
Request Form?
A template of the form is available to you electronically in

PDF format from any of the Providers' document libraries 

on their websites, or from: www.commonquotation.co.uk 

You can request a paper copy of the form from any of the

Providers, before getting a client to complete it. 

A list of the points of contact for each of the Providers

appears at the end of this document.

How do we complete the
Quotation Request Form?
The Annuitant is to complete Sections One, being personal

details AND Section Two, which contains the medical

information.

Although the form looks lengthy, the annuitant will only be

required to complete a specific medical questionnaire for a

health condition, if they are directed to do so.

The Financial Adviser is to complete Section Three, being

Financial Adviser details, AND Section Four, which contains

the pension details and quotation basis.
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Do I need to send any other
documents to the Provider
firms?
Documentation such as birth and marriage certificates only

need to be sent to the Provider you and your client choose

when the offer terms are accepted and the purchase price is

to be transferred. Each Provider will tell you what

documentation is required to set up the policy when the terms

are sent out to you.

How do I let Providers know if
my client needs offer terms on
several bases?
The Providers recognise that there are times when you will

want to put a number of options forward to your client. The

Quotation Request Form is designed to enable you and your

client to indicate all the options for which you would like offer

terms.

Not all Providers offer the same
quotation options - how do I
deal with this?
This approach will not restrict the Providers' ability to offer

options it thinks Financial Advisers and their clients will find

most useful. Just complete the Quotation Request Form with

the options that your client wants and the selected Provider/s

will inform you if they are unable to provide offer terms for

any of them.

How soon will I receive offer
terms once the Quotation
Request Form is received by
each Provider?
Each Provider will offer terms to you as quickly as they can.

Please appreciate that they may have different procedures

and the time it takes may differ. 

What do I do when my client
decides to go ahead with one of
the Providers?
Different Providers may have slightly different procedures

and requirements. These will be set out with the offer terms

when they are issued to you. You will need to provide the

documents, which the chosen Provider requires, signed as

necessary.

Will the client be required to
complete an Application Form?
Should the client agree to proceed with one of the Providers,

an Application Form for the contract will have to be

completed to form the basis of the contract. The medical

details, however, will not have to be resubmitted, as the

Quotation Request Form will form part of the application

process.

When will the Annuity Policy
start?
Different Providers have their own procedures for this, and

this Quotation Request Form is not intended to change them.

What happens if I want to get a
quotation or offer terms from
another Provider, who is not
taking part in this common form
process?
You will simply deal with the forms for that Provider

separately in the normal way.
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Phone: 
0800 169 11 11

Fax:
0870 243 0078 

Email: 
annuity.quotes@lv.com 

Web: 
www.lvadviser.co.uk 

Post: 
LV= Retirement Solutions, Keynes House, Tilehouse Street, Hitchin, Herts, SG5 2DX 

LV= is a trade mark of Liverpool Victoria Friendly Society Limited and a trading style of the Liverpool Victoria group of companies.  
Liverpool Victoria Friendly Society Limited is a member of the ABI, AMI, AFS and ILAG. NM Pensions Trustees Limited, registered no. 4299742; LV Life Services Limited, registered no.
4330120 and LV Equity Release Limited, registered no. 1951289. Registered address for all companies: County Gates, Bournemouth BH1 2NF. Tel: 01202 292333. All authorised and
regulated by the Financial Services Authority. Visit our website: www.LV.com. Calls may be recorded for training and monitoring purposes. 

Canada Life Group consists of Canada Life Limited, Canada Life Asset Management Limited (both authorised and regulated by the Financial Services Authority), Canada Life International
Limited and CLI Institutional Limited (Isle of Man registered companies authorised and regulated by the Isle of Man Insurance and Pensions Authority). All promotional material produced is
approved by Canada Life Limited.

Phone:
01707 421992

Fax:
01707 671194

Email:
ifa_sales_support@canadalife.co.uk

Web:
www.canadalife.co.uk/ifazone

Post:
Sales Support Canada Life Limited, Canada Life Place, Potters Bar, Hertfordshire EN6 5BA.

Phone: 
0845 608 6070

Fax:
0845 601 6070

Email: 
ifaservice@mgmadvantage.com

Web: 
mgmadvantage.com

Post: 
MGM Advantage, MGM House, Heene Road, Worthing, West Sussex, BN11 3AT

'Telephone calls may be recorded for training and quality monitoring purposes. MGM Assurance Group, Marine and General Mutual Life Assurance Society * Registered no. 0000006. MGM
Home Finance PLC* Registered no. 2041570. Both are authorised and regulated by the Financial Services authority. MGM Assurance (Trustees) Limited* Registered no. 1279948. MGM
Advantage, Designs for Retirement, MGM Assurance and the MGM logo are Trade Marks of Marine and General Mutual Life Assurance Society. All companies registered in England and
Wales. *Registered office: One Coleman Street, London EC2R 5AA

Phone:
0845 300 2837 

Fax:
0845 304 1122

Email:
ENQUOTE@aviva.co.uk 

Web: 
www.aviva.co.uk

Aviva Life Services UK Limited. Registered in England No 2403746. 2 Rougier Street, York YO90 1UU.
Aviva Life Services UK Limited is authorised and regulated by the Financial Services Authority.

Post: 
Annuity New Business Team, FAO Angela Patterson, PO Box 520, Surrey Street, Norwich NR1 3WG

Just Retirement Limited. Registered office: Vale House, Roebuck Close, Bancroft Road, Reigate, Surrey RH2 7RU. Tel 01737 233296 www.justretirement.com
Registered in England Number 05017193. Just Retirement Limited is authorised and regulated by the Financial Services Authority. We may record and monitor telephone calls to improve
customer services. Please contact us if you would like this document in an alternative format.

Phone:
0845 302 2287

Fax:
0845 301 2287

Email:
ifasupport@justretirement.com

Web:
www.justretirement.com

Post:
Vale House, Roebuck Close, Bancroft Road, Reigate, Surrey RH2 7RU

Phone: 

08456 740 747

Fax: 

02920 354 684

Email: 
nsa.team@landg.com

Web:
www.legalandgeneral.com/advisercentre

We may record and monitor calls. Call charges will vary.
Legal & General Assurance Society Limited. Registered in England No. 166055. Registered office: One Coleman Street, London EC2R 5AA



Phone: 

0808 234 5100 

Fax: 

0845 600 3658 

Post: 
FREEPOST, Prudential, Stirling, FK9 4UE

All telephone calls are recorded for training and monitoring purposes.
Authorised and regulated by the Financial Services Authority. Members of the ABI, ILAG and the Financial Services Compensation Scheme. Registered Office: Sackville House, 143-149
Fenchurch Street, London EC3M 6BN. Registered in England and Wales No. 05465261. Partnership is a trading style of Partnership Life Assurance Company Limited, part of the Partnership
Assurance Group of Companies.

Phone:
0845 108 7237

Fax:
0845 108 7238

Email:
retirement@partnership.co.uk

Web:
www.partnership.co.uk

Calls may be monitored or recorded for quality and security purposes
"Prudential" is a trading name of The Prudential Assurance Company Limited, of Prudential Annuities Limited and of Prudential Retirement Income Limited. This name is also used by other
companies within the Prudential Group, which between them provide a range of financial products including life assurance, pensions, savings and investment products. The Prudential
Assurance Company Limited and Prudential Annuities Limited are registered in England and Wales. Registered Office at Laurence Pountney Hill, London, EC4R 0HH. Registered numbers
15454 and 2554213 respectively. Prudential Retirement Income Limited is registered in Scotland. Registered Office at Craigforth, Stirling FK9 4UE. Registered number SCO47842. 
Authorised and regulated by the Financial Services Authority.

Post:
Sackville House, 143-149 Fenchurch Street, London EC3M 6BN

Email: 
enhanced.annuities@prudential.co.uk

Web:

www.pruadviser.co.uk 


