Key Features of the Prudential Investment Plan
(including additional investments)
Applicable to plans originally taken out from 11 November 2013

Important information you need to read

Braille, large print or audio versions of this booklet are available.
If you would like one of these please contact us.
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Welcome
The Financial Conduct Authority is a financial services regulator. It requires us, Prudential, to give you this important information
to help you decide whether our Prudential Investment Plan is right for you. You should read this document carefully so that you
understand what you are buying and then keep it safe for future reference.
This document, which explains the key features and risks of our Prudential Investment Plan, should be read along with your personal
illustration, the Policy Provisions and the guides relevant to your chosen investments:
• Prudential Investment Plan Short Fund Guide
• Prudential Investment Plan Fund Guide – including Appendix A in this document
• Your With-Profits Plan a guide to how we manage the fund
• The PruFund range of funds: Guarantee Options
These documents are all available from us using our contact details on page 11. If you have any questions, you should contact your
financial adviser.

About this product

Its Aims

Our Prudential Investment Plan is an investment bond that lets
you invest your money in a range of different funds.

The Prudential Investment Plan aims to grow the value of
your investment over the medium to long term, by this we
mean at least 5-10 years. It can also enable you to make
tax-efficient withdrawals.

You start with a single payment and you can make additional
lump sum payments.
You can take money out of the plan regularly, or whenever you
need it.
You can cash in your plan at any time.
The plan also provides a small amount of life cover with a basic
death benefit of 100.1% of the fund value.
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Your commitment

Risks

Your initial payment into the plan (and any additional
payments) must be worth at least £10,000 after any set-up
adviser charge is deducted.

Investing money can be rewarding, but it’s not without risk.
We’ve highlighted some of the key risks you should consider
before investing in this product:

Together with your adviser, you need to choose investments to
suit your needs and keep them under regular review to make
sure they are still right for you.

If you cash in or cancel your bond what you receive may be
less than you expect and may even fall below the amount you
invested for a number of reasons:

Please tell us about any changes to your details so we can keep
you up-to-date with important information.

• Our funds invest in stocks, shares and other investments,
which can rise and fall in value
• If more money is taken out of your bond, including charges,
than the amount of growth, this will reduce the value of
your investment
• If you withdraw money from our With-Profits Funds, we may
reduce the value by applying a Market Value Reduction.
We explain this further in the With Profits and PruFund
information section at the rear of the document.
Your personal tax situation or the way the bond is taxed could
change, reducing the amount you get back or increasing the tax
you pay.
There may be a delay in buying , selling or switching to or from
certain funds. There’s more information about this on page 5.
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Q&As

We’ve designed this section to explain how the Prudential Investment Plan works. If you have any questions, you can speak to your
financial adviser, or get in touch with us.

Is this bond right for me?

Where can I invest my money?

You can invest in our bond if you’re aged 18 or over and a UK
resident. You can take the plan out on your own or in joint names
with another person. You can be the life assured or you can
choose to assure the life of someone else. The minimum age for
any lives assured is 3 months and the maximum age at outset is
85 years (next birthday).

Money you invest in your plan buys units in the funds you choose.

You need to understand and accept the risks of investing.
You shouldn’t invest in our bond if you can’t invest for at least
five years or don’t feel you understand the risks associated with
investing. Remember that the level of risk you take depends on
the fund options you choose.
You might not want to invest in our bond if you expect to be a
higher rate taxpayer, or close to the higher rate band, when you
cash in your bond. You adviser will explain this to you, as it may
result in a tax liability. There’s more information on tax in the
What income tax will I pay section on page 9.

Are there any guarantees?
We have the following guarantees available:
• Return of Premium Death Benefit Option: this option
guarantees that the minimum amount we’ll pay out as life
cover is the same as your premium, minus any withdrawals
and adviser charges that have been taken. You can only
choose this option when you first take out your plan and there
may be a charge for this option. For more information, please
ask us, or your adviser, for the Return of Premium Death
Benefit Option: Prudential Investment Plan leaflet.
• PruFund Guarantee: if you select a PruFund Protected Fund,
you will be able to choose from a range of guarantee terms
which come with an additional charge. We explain how the
guarantee works on page 14. For information about the funds
and terms available please read The PruFund range of funds:
Guarantee Options leaflet.
• With-Profits Funds Guarantee: there are guarantees if you invest
in our With-Profits Fund, these are explained in the With-Profits
and PruFunds appendix at the rear of this document.

How much can I invest?
The minimum you can invest each time is £10,000 after any set
up adviser charges are taken. In most circumstances, the plan
maximum limit on investing is £500,000. If you want to invest
more than this, your adviser will need to contact us.

You have many investment choices:
• Prudential’s With-Profits Funds
• Prudential’s PruFund range of funds
• An extensive range of unit-linked funds from Prudential and
external fund managers.
You can invest in up to 10 funds at a time.
For the unit-linked funds that we offer, the value of your
investment is determined by the performance of the assets
within the fund and also whether more money is moving into
or out of the fund (the Policy Provisions has full details). In
general, the value of your investment moves up and down in
line with daily changes in the value of the assets.
Prudential’s With-Profits Funds and The PruFund range of funds
work in a different way. There’s more information about this in
the With-Profits and PruFund section in the With-Profits and
PruFunds appendix at the rear of this document.
For a list of all the funds you can choose from and their charges,
please read the Short Fund Guide. Your financial adviser will also
give you the full Fund Guide which provides information on the
aims and risk profiles of the funds available. You can also ask us
for a copy.
Possible delays
There may be exceptional circumstances that delay the
buying, switching and selling of units in any fund.
We would not expect these delays to be longer than six
months for units that invest in property or land, and one
month for units that invest in other asset types. However,
we cannot guarantee that delays will never be longer.
If a delay will apply to you, we’ll let you know. There’s
more information in the Policy Provisions. There are other
delays which apply to PruFund and With Profits funds
which are outlined in the With-Profits and PruFunds
appendix at the rear of this document.
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Can I change my investments?
You can invest in up to 10 funds at any time and you can switch
your money between funds. We currently don’t charge you for
switching but we will let you know if this changes.
For full details on the switching rules and to request a switch,
please ask us for a Fund Switching Form.

How do I take money out of my plan?

From the Distribution Income Funds, which invest in assets
designed to pay dividends, income or interest called natural
income, you can withdraw all of the natural income available,
or cap the amount you take each year to 5% of your initial
investment. If you have capped the natural income you take,
any excess will be re-invested to buy further units in your
Distribution Income Funds, subject to a £20 minimum. Please
note: This option is not available if you pay ongoing adviser
charges from your plan.

You can take single withdrawals from your plan at any time, and
regular withdrawals, as long as each withdrawal is over £50.
If you’re not withdrawing all of your investment in a particular
fund, you must leave at least £500 invested.

Your Fund Guide and application form have further details of
how withdrawals work.

Any withdrawal will reduce the value of your plan. If you
are taking regular withdrawals, it could affect the level and
sustainability of these withdrawals.

You can cash in your plan whenever you like, but please note
that it is designed to be a medium to long term investment,
by which we mean at least 5 – 10 years. Cashing in your plan
may make you liable to additional tax, so you may want to take
financial advice about this. There’s more information on tax in
the What income tax will I pay section on page 9.

Regular Withdrawals
You can take up to 5% of your investment as a tax-deferred
withdrawal each year. Anything above this may be liable to
immediate tax. Please see What income tax will I pay on page 9.
The maximum regular withdrawal over a rolling 12-month period
cannot be over 7.5% of the full value of your plan or 7.5% of the
total amount paid in, whichever is greater.
Any ongoing adviser charges paid from the plan will count
towards both these limits, so if, for example, you’ve agreed an
ongoing charge of 0.5% each year of the plan value, you can
only take 7% of the plan as a regular withdrawal each year.
From the Prudential With-Profits Fund, you can withdraw
an amount equal to the regular bonus. Subject to the limits
mentioned above.
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Can I cash in my plan at any time?

For withdrawals and switches from PruFund and
With-Profits Funds investments, please read the
withdrawals and switches section in the appendix at the
back of this document.
Don’t forget about the possible delays on page 5.

What are the charges?
Your personal illustration shows what charges you will pay. The charges described below could change in the future.
If this happens, we will let you know.
You can find details of our fund charges in the Short Fund Guide.

Annual Management Charges
We charge you for looking after your plan. This covers things
such as administration, marketing and investment management.
These charges are already taken into account when we work out
the value of your plan.

Discounts on the Annual Management Charge are available
depending on the value of your investment.
Fund value

Discount

Less than £24,999

0.30%

For Unit-Linked Funds , we take an annual management charge
from each of the funds you invest in. The charge is taken daily as
a deduction from the fund.

£25,000 – £49,999

0.35%

£50,000 – £99,999

0.40%

For PruFund Funds , we take the annual management charge for
these funds by deducting a percentage of those units from your
plan every month.

£100,000 – £249,999

0.45%

£250,000 – £499,999

0.475%

£500,000 – £999,999

0.50%

£1,000,000 +

0.525%

For the With-Profits Funds , the charge depends on the
performance of the fund, in particular, the investment returns
and our expenses. For example, if returns are higher over time,
we would expect charges to be higher. If returns are lower over
time, we would expect charges to be lower.
Assuming that future investment returns from the With-Profits
Fund are 4.5% a year after tax (using, as an example, the middle
growth rate as used in your personal illustration), the charge
would be estimated to be about 1.25% a year. This charge is
already taken into account when we calculate bonus rates.
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Guarantee charges

Adviser charges

Return of Premium Death Benefit option
We will check your fund value each month and only take this
charge if the guaranteed minimum death benefit is more than
the basic death benefit (100.1% of the fund value).

You agree the fees for any advice you receive with your adviser.
There are limits to the amount of adviser charges we will allow
you to deduct. Your adviser can tell you more.

If you’d like more information, please ask us for our leaflet:
Return of Premium Death Benefit Option.
PruFund Protected Funds
If you invest in one of these funds, you will have to pay an
annual charge for the guarantee throughout the guaranteed
term. We take this charge by cancelling units each month.
For current charge information, please see our leaflet The
PruFund Range of Funds: Guarantee Options enclosed in your
pack, or you can ask us for a copy.
With-Profits Funds
There is a charge to pay for the guarantee the With-Profits Funds
support. We guarantee not to apply a Market Value Reduction
when payments are made because of death.
Our current practice, which is not guaranteed, may include
additional circumstances when a Market Value Reduction is not
applied. Please see page 13.
The total deduction for the guarantee charge over the lifetime
of your plan is not currently more than 2% of any payment made
from the fund. Our charges may vary in the future and may be
higher than they are now. Charges may vary if, for example, the
long-term mix or type of assets held within the With-Profits Fund
is changed.
You won’t see this charge on your statement because we take it
through adjustments to your bonuses.
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You can pay your adviser directly, and/or ask us to pay adviser
charges from your plan.
You can choose not to have adviser charges deducted from a
PruFund Protected Fund and/ or a With-Profits Fund if you have
also invested in another fund.
Charges deducted from the With-Profits Funds may lead to a
Market Value Reduction – please read the information section
on page 13. Adviser charges may also affect the guaranteed
fund value you have chosen if you have invested in a PruFund
Protected Fund.

How will I know how my plan is doing?

What happens if I die?

Once your plan is set up, we will tell you at least once a year
how your investments are performing. You can ask for an update
whenever you like.

The plan will end when the life assured dies, or in the case of a
joint life plan, when both lives assured have died.

You can find out how your investments are performing by:
• Registering for a MyPru log-in at www.pru.co.uk/existingcustomers/ to check your bond online
• reading your annual statement
• phoning us to ask for a valuation on 0345 640 1000. Lines are
open Monday to Friday from 8am to 6pm
• asking your adviser for information to make sure your
investments are performing as you expect

What income tax will I pay?
This is a general summary. Individual circumstances will be
different and tax rules may change. Further information
on tax can be found in our Taxation of Bonds Leaflet
www.pru.co.uk/pdf/INVS0002.pdf or ask us for a copy.
Your plan is set up as 20 identical policies. This enables you
to cash in or transfer the ownership of each policy separately,
which can help you withdraw money in a tax-efficient way.
You can currently withdraw up to 5% each year of the total money
paid in to the plan , without any immediate tax liability. This can
continue for 20 years or until you’ve withdrawn an amount equal
to the amount invested.
Any ongoing or one off adviser charges are included within
this allowance.
The 5% tax-deferred allowance rolls over to the following years
if it’s not used.

The plan will pay out 100.1% of the fund value, or the guaranteed
minimum death benefit, if selected. This will be paid out to either
the estate or trustees.
If the owner dies but they are not the life assured the plan will
not end and ownership of the plan will pass to the owner’s
estate, unless the plan was owned jointly; in which case it will
pass to the surviving owner.
Life cover
Your plan comes with a small amount of life cover and will pay
out a lump sum equal to 100.1% (basic death benefit) of the plan
value on the death of those covered.
You can cover the life of one person or two people together. You
can cover your own life, or you can choose not to have your life
covered. If you are covering the lives of other people, they must
be aged from three months old but not yet have reached their
85th birthday, at the time the cover is taken out.
The plan will end when this death benefit is paid.
Return of Premium Death Benefit Option
If you’ve taken out this option, the Return of Premium Death
Benefit will be paid out.
Inheritance Tax
This may be payable if you have the plan when you die.
Special tax considerations apply to plans written under trust.
Please ask your financial adviser for more information.

However, income tax may be payable when:
• Your plan ends on death of the life assured or the last life
assured if more than one person is covered
• You cash in all, or part, of your plan
• You withdraw more than the 5% a year tax-deferred allowance
• You transfer ownership of the plan
Taking money out of your plan could mean you lose some or all of
your entitlement to personal allowances and certain tax credits.
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How much might I get when I cash in my plan?

Can I cancel my plan?

There is a projection of how much you could get back in your
personal illustration.

You have 30 days from when you first receive your plan
documents to cancel. For any additional investments you make
into your plan you will also receive a 30 day cancellation period
for them.

What you actually get back will depend on how much you’ve
invested, for how long, in which funds and how those funds have
performed. It will also depend on the charges that have been
taken, any withdrawals you have made.
If you invest in a With-Profits Fund, the value of your investment
will depend on the bonuses added to your plan. We may apply a
Market Value Reduction when you cash in your plan. Please see
page 13 for details.

If you decide to cancel an additional investment it will not affect
any existing investment you have in place. We’ll include a
cancellation notice with these documents and if you decide to
cancel, you can send us a completed notice or write to us with
your plan reference number at:
Prudential
Investment Plans New Business
Lancing
BN15 8GB
Any one of the plan owners can cancel.
If the plan is cancelled within the 30-day limit, we’ll give you
back all the money you’ve invested in the PruFund Funds or
With-Profit Funds. If the value of any other fund you’ve invested
in has gone down, you will not get back all of your money.
Your refund will not include any charges paid to your adviser.
After the 30 day cancellation period, the plan can not normally
be cancelled and will continue as set out in this document. If you
apply to cancel after 30 days you may not get back all of your
money if the value of your investment has fallen.
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Other information

How to contact us

How to make a complaint

You can get in touch with us using the details below and quoting
your plan reference number, but your financial adviser may be
useful as your first point of contact.

If you have a complaint about any part of our service, please get
in touch with us and we will do everything we can to resolve it.

Telephone Customer services on:
0345 640 1000
Lines are open 8am to 6pm, Monday to Friday
calls are recorded for training and monitoring
purposes

If you are not satisfied with our response, you can take your
complaint to the Financial Ombudsman Service. Using this free
service won’t affect your right to take legal action.
The Financial Ombudsman Service
Exchange Tower
London
E14 9SR
Telephone: 0800 023 4567
www.financial-ombusdman.org.uk

Post: Prudential, Lancing, UK BN15 8GB

Email: complaint.info@financial-ombudsman.org.uk

Financial Services Compensation Scheme
Online, including secure messages: register for
MyPru at www.pru.co.uk/existing-customers/

We are covered by the Financial Services Compensation Scheme
(FSCS). You may be entitled to compensation from the scheme if
we cannot meet our obligations.
The compensation available depends on your eligibility, the type of
business, the funds selected, and the circumstances of the claim.
You can get more information on the FSCS and examples of
limits in the scope of FSCS cover for your plan, from the Policy
Provisions and at www.pru.co.uk/about_us/fscs or you can
phone us.
Information is also available from the Financial Services
Compensation Scheme:
The Financial Services Compensation Scheme
10th Floor Beaufort House
15 St Botolph Street
London
EC3A 7QU
Telephone: 0800 678 1100
www.fscs.org.uk
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Policy Provisions

Communicating with you

The details of the legally binding contract between you and
Prudential are contained in the Policy Provisions. These will be
issued to you when you take out a plan. They are also available
on our website www.pru.co.uk or on request.

Our plan documentations and Policy Provision are in English and
all our communications with you will be in English.

Tax
The information in this booklet is based on our understanding as
at April 2016 of current taxation rules and practice. All of these
may change without notice. The impact of taxation and any tax
relief depends on individual circumstances.

Client category
The Financial Conduct Authority asks companies to categorise
their clients based on their involvement in and familiarity with
financial services, so that clients are treated in a way that reflects
their category.
You’re categorised as a ‘retail client’. This means we are required
to give you clear, balanced information which highlights any
relevant risks. Your category does not affect your right to lodge
a complaint.

Conflict of Interest
As part of our aim to treat our customers fairly, we have a policy
in place to deal with any conflict of interest that could affect our
customers. For further details, please contact us.
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Financial Conduct Authority Registration
Prudential Assurance Company Limited is regulated by the
Financial Conduct Authority and is entered on the Financial
Services Register, reference no: 139793
You can contact the Financial Conduct Authority at:
The Financial Conduct Authority
25 The North Colonnade
Canary Wharf
London
E14 5HS
Telephone: 0800 111 6768
Email: consumer.queries@fca.org.uk

Law
The law of England and Wales applies to your Prudential
Investment Plan.

Appendix A – Fund Guide, Additional Information

With-Profits and PruFund information
What’s different about the With-Profits Fund and
PruFund range of funds?
With the Prudential Investment Plan, you can invest in
Prudential’s With-Profits Fund either directly, or via our PruFund
range of funds.
The returns on a With-Profits investment are calculated in a
different way from returns on a unit-linked fund. This section
gives you a summary but for full information please read:
Your With-Profits Plan – a guide to how we manage the Fund
(Prudential Unitised With-Profits Plans and Cash Accumulation
Plans) and/or Your With-Profits Plan – a guide to how we
manage the Fund (PruFund range of funds).

With-Profits Fund (Optimum Bonus) and
With-Profits Fund (Optimum Return)
These funds let you invest directly in our With-Profits Fund,
which aims to offer you a mix of investments and some
smoothing of investment returns. Smoothing means we hold
back some of the investment returns in good years with the aim
of supporting bonus rates in years when returns are lower.
Bonuses are the way you get your share of the profits of our
Fund. Where applicable, regular bonus due is added daily. A
final bonus is an additional bonus we expect to pay when you
take money from your plan. If investment returns have been low
over the lifetime of your plan, a final bonus may not be paid.

Important: Market Value Reduction
If you take money out of the With-Profits Fund (Optimum
Bonus) or the With-Profits Fund (Optimum Return), we
may reduce the value of your fund if the value of the assets
underlying your plan is less than the value of your plan
including all bonuses. This reduction is known as a Market
Value Reduction. It is designed to protect investors who are
not taking their money out, and its application means that
you get a return based on the earnings of the With-Profits
Fund over the period your payments have been invested.
We apply a Market Value Reduction to your plan’s value
including regular and final bonuses. It will reduce the
amount payable on full, partial or regular withdrawals, and
you may even get back less than you have invested.
We guarantee not to apply a Market Value Reduction on
payments made due to death.
Our current practice on applying a Market
Value Reduction
We may apply a Market Value Reduction to any withdrawals,
including switches, and ongoing or ad hoc adviser charges.
We reserve the right to change our current practice
on Market Value Reductions at any time, without prior
notice, and this would apply to existing plans and any
new plans or additional investments. Examples of reasons
for a change would include significant changes in the
investment market or because the number of people
moving out of the fund increases substantially. For more
information on our current practice, and when we may
apply a Market Value Reduction, please read our leaflet
Market Value Reduction – a Clear Explanation at
www.pru.co.uk/pdf/PRUS6165.pdf or ask us for a copy.
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The PruFund range of funds

How does the PruFund Guarantee work?

The PruFund range of funds all invest in Prudential’s With-Profits
Fund, but there are differences in each fund’s mix of assets,
objectives, and how they deliver returns to investors.

If you choose to invest in a PruFund Protected Fund, we
guarantee that the value of this investment at the end of the
term will be at least the same as the value at the start. So, if the
value has increased, you’ll get this higher value, but if it has
decreased, you are protected. Any money taken out of the fund
in this period (including to pay adviser charges) will reduce the
guaranteed amount.

PruFund funds aim to grow your money while aiming to provide
you with a smoothed investment journey by using a unique
smoothing process.
The smoothing process uses Expected Growth Rates, and
where required, Unit Price Adjustments, to deliver smoothed
returns. For more details on this smoothing process please read
Your With-Profits Plan – a guide to how we manage the Fund
(PruFund range of funds).
There may be times when we need to suspend this smoothing
process for one or more of the PruFund Funds. Please read the
Policy Provisions for more details on this.

The PruFund Protected Funds
We also offer PruFund Protected Funds which provide a
guarantee that your investment will be worth at least a minimum
amount at the end of the guarantee term. The choice of
guarantee terms available may be different for each fund. Of
course, we can’t offer this guarantee for free – it comes with a
charge that is payable throughout the term of the guarantee.
You can only invest in one guaranteed fund and this must be done
at the start of your plan.

The guarantee will only apply at the end of the guarantee term,
so if you cash in before or after this date, you may get back less
than the guaranteed amount.
For example: Mrs Brown has invested in the PruFund
Protected Cautious Fund. She has a guaranteed fund
value of £50,000 with a guarantee date of 3 May 2026. If
on 3 May 2026, her fund is worth £48,000, we would add
units worth £2,000 to bring its value back up to £50,000.
If on 3 May 2026, Mrs Brown’s fund value is worth more
than £50,000, no units would be added as the value
exceeds the guaranteed amount.
This example assumes no adviser charges or withdrawals
have been taken.
Our leaflet The PruFund Range of Funds: Guarantee Options has
information about the current charges and further details of how
the guarantee works.
If you choose a guaranteed fund and later decide you no longer
want to invest in it, you can move to another non-protected fund
at any time and the additional charge will stop, but the charges
you’ve already paid won’t be refunded.
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Withdrawals and switches from PruFund and With-Profits Funds
PruFund Funds
Switches
If you want to switch your money out of a PruFund Fund, we’ll do this 28 days after we receive your request, using the unit
price at the end of the waiting period. Full details are in the Policy Provisions.
If you’re switching from a PruFund Protected Fund to the corresponding non-protected PruFund, there’s no waiting period
and we’ll make the switch when we receive your request.
Only one switch request can be made per quarter. The quarter dates are: 25 February, 25 May, 25 August, 25 November.
Withdrawals
If you’re withdrawing part or all of your money from a PruFund, we currently don’t apply a 28-day waiting period (or use the
relevant unit price at the end of the waiting period), but we reserve the right to do so if we believe it’s in the best interest of
all our PruFund investors. Further information is in the Policy Provisions.
Any 28-day waiting period would be in addition to the possible delays outlined on page 5.

With-Profits Funds
If you take money out of a With-Profits Fund, we may apply a Market Value Reduction. Please see our explanation of this on page 13.
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